Office Without Limits

Jomar Voice 3CX Virtual PBX

Jomar’s Cloud-Hosted Virtual PBX, powered by 3CX Phone System, delivers new levels of
communication and productivity by providing access to your business phone system from
anywhere an Internet connection is available. With apps for Windows PC, Mac, iOS and
Android, your extension can be with you anywhere you go.

10 Key Benefits of Jomar Voice Virtual PBX Hosting
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Empowers employees to use their business phone extensions from anywhere.

Cloud hosted so your phone system keeps running during storms and power outages.
Reduce costs using the Internet and VolP for telephone communications.

Flexible scalability lets your phone system grow with your business.

Use physical desk phones and conference phones or use free apps on any device.

All plans include unlimited extensions, voicemail boxes, digital receptionists,
ring groups and queues.
Includes all popular business telephone system features and more!

Unified communications features allow integration with Microsoft Outlook
and popular CRMs including Salesforce.

Minimal IT Requirements — Just plug in the phones and install the apps.

10. Includes 3CX WebMeeting video conferencing and collaboration platform.

For more info go to www.jomarvoice.com/3cx




How It Works

3CX Phone System runs on a highly redundant cluster of cloud servers
and connects to any supported SIP software or hardware phone, and
iPhones or Android smartphones can also be used as extensions using
free apps. External phone lines are available from Jomar Voice, or you can
use any supported VolIP provider.

3CX Makes Call Management a Breeze

3CX Virtual PBX frees the phone system from the office and desktop
environments, delivering Unified Communications features such as voice
and video conferencing, seeing the presence of your colleagues, corporate
instant messaging, setting your status and more. Users can avoid using a
cryptic phone interface by managing their extension and their calls with
just a few mouse clicks on Windows and Mac machines, or directly from
their iPhone or Android device.

Extensive Enterprise Level Feature Set

While traditional phone systems require additional hardware modules, as
well as licensing and maintenance to add new features such as auto-
attendants and call queuing, all of these come standard with 3CX Virtual
PBX hosting. Additionally, 3CX Virtual PBX hosting integrates with popular
CRMs such as SalesForce, Microsoft Dynamics and Sage ACT!

Unparalleled Mobility — Take Your Extension Anywhere

3CXis unique in its integration of PUSH Technology which means that 3CX
can ‘wake up’ the phone when a call comes in. Android and iPhone smart-
phones wake up when a call or chat arrives, saving valuable battery time
while still allowing you to be reachable on your extension. Slash company
call costs by using 3CX mobile clients.

Bring Your Business & Customer Closer with 3CX WebMeeting

3CX s unique in its integration of PUSH Technology which means that 3CX
can ‘wake up’ the phone when a call comes in. Android and iPhone smart-
phones wake up when a call or chat arrives, saving valuable battery time
while still allowing you to be reachable on your extension. Slash company
call costs by using 3CX mobile clients.

For more info go to www.jomarvoice.com/3cx

General Features

e Call Logging

e Call Reporting

e Blind & Attended Call Transfer

e Call Forward on Busy or No Answer
e Call Routing by DID

e Caller ID

e Auto-Attendant / Digital Receptionist
e \oicemail/ Music on Hold

e Central Phonebook

e Call by Name

e Call Parking & Pickup

e (Call Queuing

e Call Recording

e MWI — Message Waiting Indicator

e BLF Status Updates

e Intercom/ Paging

e Ring Extension & Mobile Simultaneously
e Automatic Pickup on Busy

e WebRTC

e \WebMeeting

Management and Scalability

e \Web-based Management Console

e Real Time Web-based System Status

e Configure External Extensions via 3CX
Tunnel

e Establish SIP Trunks with other SIP
Servers

Unified Communications

e Setting Up Conference Calls

e See the Presence of Your Colleagues
® Receive Voice Mail via Email

® Receive Faxes via Email as PDF

e Integrated Fax Server

e Public SIP ID for Extensions

e Advanced Forwarding Rules

Web Conferencing

e Plugin Free — WebRTC
e One-click conference
e Meeting Recording

e Remote Control

e Screen Sharing

e Remote Assistance

e Unlimited Users

Unparalleled Mobility with Windows,
Android and iPhone

e CTI Support (Windows only)

e Seamlessly Create Conference Calls

e See the Presence of Your Colleagues

e Users can Configure their Own
Extension

e Plug and Play Provisioning

e Email Provisioning

e Includes 3CX Tunnel to Avoid NAT
Problems

 Tunnel All VolP Traffic Over a Single
Port

e Transfer Calls

e Shows Caller ID

e Shows Personal Call History

e Divert Calls to Voicemail

e Queue Monitoring (Windows only)

IP Phone Management

e Automatic Phone Provisioning

e Remotely Manage IP Phones

e Manage IP Phones Network Wide from
Console

e Plug and Play Support

3rd Party Application Integration

e Microsoft Outlook Integration

e Salesforce Integration*

e Microsoft Dynamics Integration™

e SAGE ACT Integration*

e SugarCRM Integration*

e HTTP API to Integrate with any
Web-based CRM*

Devices and Providers

e Supports Popular IP Phones

e Supports SIP / VoIP Providers

e Free Communication Links to SIP
Servers

Codecs (Voice Compression)

e G711a, G711u, G722, GSM, Speex,
ILBC, G729




